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Single Path

905 Parkview Blvd.
Lombard, llinois 60148

Ms. Marlene H. Dortch

Federal Communications Commission

Office of the Secretary

44512th Street, SW

Washington, DC 20554
it00l(.il riLE. [']'rY 0riif;i?'lAt

May 23,2018

Ms. Dortch,

CC Docket No. 02-6

It is our understanding that our appeal with the Universal Service Administrative Co. ("USAC")

has been sent to your attention for decision on funding or not funding based on our appeal we

submitted to USAC in December of 2017.

We wanted to reach out on behalf of AAA Academy and most importantly the students and

community they serve. Single Path has been providing lnternet Access and Hosted VolP

services for the school for the past 5 years, 3 of the 5 years were funded and 2 of the 5 years

are in review for appeal with the FCC. This includes an appeal from November 2014 and also

the most recent appeal sent to USAC in December of 2017.

We are hopeful that you can expeditiously review both appeals and approve funding. We

believe that these students deserve every opportunity to be successful, so while waiting on your

organization's decision, Single Path in good faith has continued to provide services to not

impact AAA Academy's students.

The mission of this school is vital to support those students which the public education system

has given up on.

AAA Academy:

"The AAA Academy is a non-for-profit 14-7.02 private therapeutic day school. lt has been

approved by the lllinois State Board of Education to serve the needs of students ages 5

through 15 with emotional, behavioral, learning disabilities and other health impairments as

well as those considered to be at-risk. AAA Academy provides a structured academic

program for placement of students in grades k through 8, utilizing a unique 5-1 teacher to

pupil ratio. AAA Academy's concept of reducing class size goes along with a belief that to
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communicate one on one with students increases the chance of reaching them. AAA
Academy was created with the idea and principle belief that "ALL CHILDREN ARE WORTH

SAVING". This belief allows us to provide alternative placements to students with different

needs, while allowing them to obtain needed academic achievement. Students

experiencing difficulty in the traditional school environment are placed with AAA Academy
because of our fundamental belief that all children can learn."

For your convenience, included are copies of both FCC appeals.

Again thank you for your support in advance. Please contact me if you have any questions

or need any additional information.

N, l(, r"rriy,An t,>/.<-z
William Spakowski

Single Path LLC

630-812-2321

bill.spakowski@singlepath.com
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

Request for Review by )
)

AAA Academy of ) CC DocketNo. WC 02-6

Decision of the )
Universal Service Administrator )

REQUEST FOR REVIEW OF A DECISION OF THE
LTNIVERSAL SERVICE ADMINISTRATOR

Alternative Academic Achievement Academy ("AA[ Academy"), pursuant to Section

54.721of the Commission's Rules, seeks review of the decision of the Universal Service

Administrator rejecting application for funding for AAA Academy's Form 471 application

number 921751 (Funding Request Number 2515154). The Universal Service Administrator

denied the funding request because it was determined that the costs of the products and services

in the funding request were significantly higher than the costs generally available in our

marketplace for the same or similar products or services. As demonstrated herein, the costs and

services were in-line with market rates at the time of the original application in20l2 and there

were extenuating circumstances regarding build-out disputes with CN & Hawkeye Railroad

corporations in the vicinity of AAA Academy and fluctuations in student enrollment year over

year.

AAA Academy is a non-for-profit l4-7.02 private therapeutic day school. It has been

approved by the Illinois State Board of Education to serve the needs of students ages 5 through

15 with emotional, behavioral, leaming disabilities and other health impairments as well as those



considered to be at-risk. AAA Academy provides a structured academic program for placement

of students in grades k through 8, utilizing a unique 5-1 teacher to pupil ratio. AAA Academy,s

student enrollment can fluctuate year to year anywhere from 40 to 100 students. AAA

Academy's Form 471 application was designed to be able to accommodate the high end of

potential enrollment that might be seen in any given school year.

AAA Academy's Form 471 application number 92175I (Funding Request Number

2515154) was originally submitted for an original monthly cost of $9,350.00. Actual charges

including all ineligible charges are closer to $7,900.00 per month. Accompanying this is a copy

of the billing summary for invoice 2064389l,which shows total charges of $7,871.93. This is

comprised of hosted voice charges of $1,418.70, Secure l00MB Internet Access charges of

S4,815.00, WAN Service charges (for eligible on premise priority equipment for Internet/Volp

services) of $1,245.00 and Taxes/Fees/Surcharges of $393.23. We believe these charges are in

line with market rates for the Chicagoland area for our student enrollment numbers when

originally applied for in 2012 and secured in a 60 month contract. The original application was

rejected by USAC on 5ll4ll4 for reasons of DR1: Applicant has not provided sufficient

documentation needed to determine the eligibility of the following item(s): VoIp service. DR2:

The FRN is denied because the applicant failed to respond to the Administrators Cost

Effectiveness Review Information Request. You did not provide any documentation to

determine if the entity met program rules requirements for competitive bidding, and cost

effectiveness. AAA Academy timely filed a Letter of Appeal with USAC, which was denied in a

letter dated September 24,2014 (a copy of that letter is attached). AAA Academy is now

seeking review by the Commission of that USAC decision, within the 60-day period specified in

Section 54.720 of the Commission's Rules.
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AAA Academy believes that the costs of the service are justifiable based on the market

rates of the broken out services and extenuating circumstances regarding fluctuation of student

enrollment and build-out costs for fiber due to the service having to cross three railroad tracks in

the vicinity of the school. The Fiber construction team was advised that Hawkeye Railroads

owns the property where the tracks are located and that they wanted $40,000 per track to cross

them and there are three tracks that needed to be crossed. These build-out costs were built into

the monthly costs of the internet services over the life of the 60 month contract instead of being

paid upfront as a one-time fee.

AAA Academy believes that the circumstances here warrant review of the previous

application and USAC appeal.

Respectfully submitted,
AAA Academy

By: lsl
Freda McArthur
AAA Academy
13801 Chatham St
Blue Island,lL 60406
(708) 396-0296
freda mca rth u r@aaaacademv.org

Dated: November 19, 2014



CERTIFICATE OF SERYICE

I, Freda McArthur, certify that in accordance with 47 C.F. R. g 5a.721(c), I filed this Request
with the Commission electronically via ECFS, and also served a copy of this Request on the
USAC Administrator via U.S. mail consistent with the requirement for service of documents set
forth in 47 C.F.R. $ 1.47 on October 14,2014 at the following address:

Letter of Appeal
Universal Service Administrative Company
Form 499 Data Collection Agent
2000 L Street NW, Suite 200
Washington,DC 20036

Freda McArthur
/sl



Universal Service
Administrative Co.

Schools & Libraries Division

Administratorts Referral ofAppeal to the FCC

VIA ELECTRONICFILING

April2Q 2018

Ms. Marlene H. Dortch
Federal Communications Commission
Offrc,e ofthe Secretry
445 l2thstreet SW
Washington, DC20554

RB: In the Matter of Request for Review of the Universal Servbe Administrator, Schoots
and Libraries Universal Service Support Mechanism

Administrator's TransmitlalofAppealto the Federal Communications Commbsion for
Consideration

In re: AAA Academy, Blue Island, IL
Billed Entity Number: I6MG4B3
Appellanf Singb Path LLC
Fund Year: 2016 FCC Form 471: 161039092
Fund Year:2016 FCC Form 486: N/A
Decision Letter Date: October l4,Z0ll
Appeal Postmark Date: December 13,20ll

DearNh. Dortch:

The universal service Administrative company (usAC) has receiyed an appeal
submitted by ttre appellant indicated above. Because the hsue raised oq appeal rehtes to
denial of firnding for whbh USAC has aheady issubd its decision, the appe-llant should
have appealed to the Federal Communications Commission (FCC) rather than to USAC
pursuant to 47 C.F.R. $ 54.719(b). FCC staff has requested that when USAC receives an
appeal under these circumstanoes, USAC shouH transmit the appeal dir""tly to the FCC
for consideratbn rather than retuming the appeal to the appellant. USAC has determined
the appeal was filed within the 60 day appeal window set forth in 47 C.F.R. g 5a.720(a).

,a&fll,
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Uniuersal Service
Administrative Co.

Schools & Libraries Division

USAC is hereby tran.smitting to the FCC acopy of the appeal filed by the appellant,
whbh irs attachedto this letter.

Sincerely,

/s/ Universal Service Adminbtrative Company

Encbsure: Letter of Appeal

CC: Willi.am Spakowski, Single PathLLC
Freda McArthur, AAA Academy

.#
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From!
To:
Cs
Sublect:
Date:
Attactmontt!

Bll Spakowskl

Aoperlr
Dsnidccs
Appeal Submlsshn for Case # 27014

Wednesday, Decenrber 13,20tl 2:39;48 PM

rw aoneai t zzor+ AAl aCaOEMY i gurttPk weO lpp, [ght verson'pdf
g x Aooeat } zTptq AAA 4E@!U tQ.4t

Single Path LLC
905 Parkview Blvd
Lombard, IL 60148

December l3,20l7

Universal Service Administretive Co"

Schools and Libraries Program

PO Box 7026
Lawronce, KS 66044'7026

ATTN: Appeols

Single path LLC, SpIN.143030968, as a Service Provider we are appealing the deoision on l0tl4l20l7 denying the

appeat case #27014 for aae ecod"*y BEN 16046483, for FRN's 1699104906, 1699104892 (PDF attaohed) with

the cause stated:

.,During the appcal review process you were givon an opportu$ty t9 nroi^f jfe missing vendor suppott

documentation. frogram Compliance mada iiitiat .ot iutt with yod on 8-24-2017 and asked you for the current

documentation to support the F'RNS. You werc instructed that the request was time sensitivc and that e rcsponse w8s

oxpeotedwirhinfiftcen(ti)*t"iartAnys. On8--31'20lT,ProgramCompliancecontactedandremindedyouthat

the requested dooumentation due datc was 9-8-2017. Onq-il:z1n an incomplete lotter was also sent for curent

documontation. As this information was not forthooming, your appeal is denied.lusAc Schools and Libraries

Division oversees the administration of the E-rate progrirn and has the auttrority to make docisions conceming the

administration of m.ppiication process, including acivities to ensure complianco with Federal Communications

Commission rules and regulations. See iZ C.f'R, sec' 54.705(a[If,iii)' To conduct these reviews' USAC has put

in place administr.ative m-easurcs to ensure the prompt r€solutiontiappliltions' If applicants do not respond within

the designated timu purio4 USAC reviews the application based on trre information available' see Request for

Review ofthe Decision oiti" unir.oal.servicoAdministrator by Marshall County School District,^Morindsville,

west virginia, Federal-state Joint Boarci on universal service, ihanges to the Board of Dirtctors of the National

Exchange Canier Associuti*, Iro., File No. sLD'220105, et al., cQbootet Nos' 95'45 and97-21' 18 FCC Rcd

4SZO, 4122,Order, DA 03- 764 paru6 (rel. Mar. 13, 2003i. typiclt-lf, applicants arc required to respond to USAC's

r€quests for additional information neccssary to oompleteiheir application within l5 days of being contactcd' Seo

Request for Review of the Decision of the L]niversal Service Adminisn'ator by Bishop Perry Middle school, New

orleanq Louisiana, et al., schools and Libraries universal seryice Mechanism, FileNos' sLD'487170' et al'' cc

Docket No.02-6, Order, !t fcC R"a 5316-5317, FCc 06-54 Eura^23 (rel' May 19, 2006) (Bishop Pcrry Order)'

see also Application Revicw posted in the sLD section of the-USAC website' For those instances where uSAc

contacts the,applicant in refucncc to a selective Revis$, Information Request, the applicant may be provided 30

days to compty with the request. This procedure is necessary to Prcvent undue delays during the application review

process.tt

we beliwe this was a clerical oversight. For we ihc service provide had provided the information r€quest to the



appticant, was shared ot9t2212017 to oomplete request by review. \Ye have included a copy of the following:

USAC letter requesting information be answered by 9f22DAn
Single Path rcquest for support from applicant 9l2ll20l7
Single path rEsponse wiih invoices serttong22n}l? with direction to forward to USAC by EOD'

Invoices includcd to satis$ USAC request

We arc requesting that this be sent back to PIA, so any and all required documentation can be completed and

approved. This r"rri*s in question have baen supporting the education forthe Studcnts ofAAA Academy, and we

want do ensure that these students continue to receive the highest form ofeducation to support their leaming'

Pteas€ contact us at your gartiest oonvenience to ensuro this decision is corrected,

Regards,

William Spakowski

Single Path, LLC
bill. spakowski@sin glepath. com

630.812-2321
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FW: Appeal # 27014 AtuA ACADEMV
Freda McArthur [fredamcadtur@aaaacademy.org]

Senh fnursOay, September 2L,2OL7 10:05AM

To: flill Spakoi,ski

Attachments: ; g9 21 Appeal # 27014 AAA A-l.doo( (201 KB)

This is to be corrected and returned by tomorrow 9-22-L7. The spreadsheet is confuslng

and not sure of what is being requested if this is for Single Path, Comcast or whom.
Figures don't add up according to phone call I received today. Please take care of this. 1

should not be getting these kind of phone calls, if the appeal does fail it's on Single Path.
Oick to Mer,rr all folders $

2013-2014 erate mallllng...

Blackstone Redepts Freda McArthur
Executive Director
AAAAcademy
13801 S. Chatham
Blue lsland, lL 60406
Phone: 708-206-0000
Fax: 7A8-957-5324
e-mail: fredamcarthur@ aaaacademy.org

"All Chlldren Are Worth Saving"

From: Oomle, Donna [mailto: Donna.CROMIE@s|.unlversalservlce.org]
Sen$ Thursday, September 2L,29t7.9:51 AM

To:'freda mcarthur@aaaacademy.org'
Cc 'Jbalter@lsbe.nef
Sublect Appeal'# 27oL4 AAA ACADEMY

Please respond in the EPC system.

Please see the attached letter and providd the reguested information. The attached

letter gives you t5 dap to response. Your response is due on Sept 22 ,2OL7.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Donna Clomle
Associate Gase Manager - AppealsICOMAD
Schools & Llbraries Program

B

t

https:/lwbstexctpgl.serverdata.neuoura/?ae=ltem&t=lPM.Note&id-ngaenAe6irn4noOUqR5UhzsNcoJ\,WBwDrchlHgRCERLH%2[ZSyhPf'0Ana[qrv... 7n



LztL3l20t7 FW Appeal # 27014 AAA ACADEMY ' Outlook U/eb App' tlght verslon

30 Lanldex Plaza Wost l Parsippany' NJ 07054
T 973"501.5263

Confidentiality Notice: The

information in this e-mail and any attachments thereto is intended for the named

recipient(s) only . Ttris e-mai[, induding any attachments, ma-y contain

information thit is privileged and confidential and subject to legal resuictions and

penalties regardingits uniuthorized disclosure or other use. If you are not the

intended recipient, you are hereby notified that any disclosure, copaing,

distribution, ir the lating of any iction or inaction in reliance on the contents of
this e-mail and any of itJattachments is STRICTLY PROHIBITED. If you have

received this e-mail in error, please immediately nodfy the sender via rehrn e-

mail; delete this e-mail and all attachments from your e-mail system and your

computer system and network; and destroy any paper copies you may have in

your possession. Thank you for your cooperation.

4*
Conned€d to

https://westexcho:ll.serverdata.neuowa/?ae=ltem&t=lpM,Note&ld=RsMAABbJm4nduqRsuhzsNccirvwBwDrchlHgRcERLH%2llzsyhPfoAAMqw"' 
2rz



Schools and Llbrarles

Ft 20L6 Erate Appeal lnformatlon Request

September 21,2077

Requestor Name: Freda McArthur
Applicant Name: A/M ACADEMY
Appea I Case Number ; 27014

Response Due Date: Sepl 22,2017

Dear Appellant:

You were recently sent a request for additional information needed by the Appeals team to review your
Funding Year 2AL6 Appeal for Erate discounts. Thls is a reminder that your response due date is

approaching. The docuinentation we received regarding your funding request numbers(FRNs) was
incoinplete. Please respond to the following questions in their entirety. lf you feel you have responded
to the question already or you need a further oplanation, please feelfree to contact me.

Eliglbllltv gf Products. and Servlces

The documentatlon you provlde is for multlble Servlce Provlders, XO communlcatlohs, X4 Soulutlons,
Comdast. YourFRNs areforSingle Path LLC (SPN 143030968).

o The Bllling summary for Slngle Path LLC ls date for July L,2013 - July 31, 2013. You need to
provlde a vendor lnvolce/quote to support fundlng year 2015. Thls cannot be used.

t Please provide supporting Vendor documenVquote
USAC'S Program Compliance Appeals team is currently reviewing your FCC Form 4Tl application, and we
have identified an issue that we need you to help us resolve.

What is the issue?

On your form, your ltem 21 was not sufficient to determine if the requested amount for FRN

L6991O4906; L6991O4892 can be supported. This is an issue because before we can proceed with
processing your form, we must validate the elielbility of your request.

Please read all of the questions, descriptions, and requests below. Please give enough detail, inslght, and
clarity to help the reviewers fully understand.your specific situation.

Check the boxes for statements that apply, and where applicable, type the Information requested into
the text boxes. lf your information is too detailed for the text box, or if you need to provide addltional
documentation, click "Browse" to upload relevant files or documentation.
question(s)

This page wlll timeout after an extended period of inactivity. Please periodically save your work using the

Schools and Libraries - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at; www,usac,org/sl



Appeal lnformation Request
Page 2 of 3
Response due: Sept 22, 2Ot7

'Save & Close' button below. You may then use your browser's 'Back' button to return to your work.

7

Please provlde vendor documentation whlch supports the fundlng request amount of 96,060.00 per
month (Data Transmlssion / lnternet Accest) and g!,O7.L2 per month (Volce) respectlvely.

Note: Any vendor documentatlon (e.g. contracts, vendor guotes, vendor bllls, lnvolces, ett.) provlded
should clearly ldentlfy any lnellglble charges that were cost allocated out of your reguest. Also, please
be sure to explaln any dlscrepancles between the amount requested and amount supported.
2

lf you are requesting additional dotlars to actommodate expected growth or increased usage, please
provide any relevant documentation that you used when determining the estimate for expected groMh
or increased usage.

3

lf you would like to provide any additional information about these issues that have not been addressed
above:

Use the text box to type information, or upload additional documentation using the "Browse" button.

Response Reminders
Please emall or fax the requested information to my attention. lf you have any questions or you do not
understand what we are requesting, please feel free to contact me.

tt is important that we receive alt of the information requested wlthin 15 calendar days so we can
complete our review of your application(s). lf we do not recelve the requested lnformation by Sept 22,
20l7,yout appeal wlll be revleured uslng the lnformatlon currently on file. Fallure to send all of the
lnformatlon requested may result ln a reductlon or denlal of fundlng. lf you need addltlonal time to
prepane your response, please let me know as soon as posslble. !f you are unable to provlde the
requested lnformation because your school or llbrary has closed for summer break, please lndlcate ln
wrltlng the timeframe that you wlll be unavallable to respond.

Should you wish to cancelyour appeal(s), please clearly indicate in your response that it is your intention
to cancelyour appeal(s). lnclude in any cancellation request the FCC Form 471, application number(s)
and/or fundin8.iequest number(s), and the complete name, title and signature of the authorized
individual.

A copy of this cdrrespondence Is betng forwarded to your State Erate Coordinator for lnformational
purposes only.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

DonnaM..Cromie
Associdte Manager, Program Compllance- Appeals
Schools & Llbrarles

Schools and Libraries - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www,usac,org/sl
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RE: Appeal # 27014 AAA ACADEMY - Outlook \leb App, llght versaon
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Ea th.kstoneRedepts

RE: Appeal # 27OL4 AAAACADEMY
BillSpakowskl

Yon fonrarded Urls message on LOllzlZOl7 7to3 ttl
5r,lt3 FrUrySeptenber22,2017l0ll8AM
Tor Freda McAnhur [fuBmcarth1,@aaancrdemy,oEl
Cc! Dan Brlg0s

AttichmGnt , 
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Freda,

After reviewing the Document,
attached 3 lnvoice from that
Cromie by EoD.

Thank you,

Bilt

they are requesting involces from 2016. We have
time period. P1ease send these to UsACrs - Donna

Sl t'tanage foHers...

From: Freda McArthur Ifredamcarthur@aaaacademy.org]
sent: Thursday, september 21, 2oL7 10:05 AI't
To! 8111 spakowskl
subject, Ft',: Appeal # 27014 AAA ACADEI{Y

Thls ls to be corrected and returned by tomorrow g-22-L7. The spreadsheet ls
confusing and not sure of what is being requested if thls is for Single Path.
comcast or whom, Figures don't add up accordJ"ng to phone call I received today.
Please take care of thls. I shouLd not be gettlng these klnd of phone cal}s, lf
the appeal does faiL ltrs on Single Path.

Freda McArthur
Executive Director
AIIA Academy
13801 S. Chatham
BIue Island, IL 60400
Phone: 708-206-0000
Fax! 708-957-5324
e-mall : f redamcarthur@aaaacademy.org

[Academy logo s 3 15-v3 FoR E-HAIL]

"Al1 children Are Worth Savlng?'

From : Cromle, Donna [mallto: Donna. CROMIE0sI. unlversa}service. qfgJ
Sent: Thursdey, September 21, 2017 9:51 AM
To :' f redamcarthurOaaaacademy.org I

Cc:' Jbalter@isbe, net'
Subject: Appeal,# 279a4 AAA ACADEI4Y

Please respond in the EPC system.

Please see the attached letter and provide the requested lnformation. The
attached letter gives you 15 days to response. Your response ls due on sept 22 ,
2017.

Thank you for your cooperation and contlnued support of the UniversaL service
Program.

SLncerely,

Donna cromle
Associate Case Manager - Appeals/COMAD
Schools & Llbraries Program
30 Lanidex Plaza West I Parslppany, NJ 07054
T 973-s81-5263
Donna. Cromieosl. universalservlce. orgcmallto: Donna. cromieosl. unlversalservlce. org>

hnps:l^rest.otcho3l.s€rverdata.neuowafae=ttem&t=lPM.Note&id;RgMMBbJm4noouqRSUhzsNcOJ\,WBwDrchlHgRcERtH%zfZSyhPfOAMAqrv... 112



Appeal I nformation Request

Page 3 of 3
Response due: Sept 22, 2017

30 Lanidei Plaza Wost - N236 I Parslppanyr NJ 07054
Ph: 800-200-0818 I Dlrect 073-581-5263 | Fax: 973-s99S525

Schools and Libraries' Correspondence Unit

30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



L21t312o,]-7 RE: Appeal # 27014 AMACADEMY - Outlook VVbb App, ltght version

--- Confldentlality
Noticei The information ln this e-mail and any attachments thereto 1s Lntended-for.the named recrpient(s) onty .-This e-mall, incrudlng any attachments, may
contaln lnformatlon that ls prlvileged and confidentlat-and- subJect to llgal'restrlctions and penalties regarding its unauthorized disclosur6 or other-use, Ifyou are not the intended recipient, you are hereby notified that any disclosure,
copying, distrlbution, or the taking of any actioir or inaction in rlliance on the
contents of thls e-mail.and any of lts attachments ls sTRrcTLy PROHIBITED, If you
have received this e-mair in error, please immediately notify the sender vla
return e-mail; delete this e-mall- and all attachments-from y6ur.e-malL system andyour computer system and network; and destroy any paper copies you nay hive inyour possesslon, Thank you for your cooperatlon,

to !,ltmrdt Bdunla

hups:/ ,vest,exch03l.servetdata.neUowa/?ae=ltem&t=lPM.Note&ld=RgAMABb,lm4noOUqR5UhzsNcO.r\MtBwDrchlHgRcERLH%2fl2SlhPfoAMAqw,.. Ztz



L211312017

Records / Appeals

2016jppeal - #27014

2016-Appeal -#27014
Summary Assoclated FRNS Nem RelatedArtiorts

Wave Ready
ln-Review

Appeal lnformatlon
View Stalus l-)

Stetus

Fundlng Ylar

Maln Contact
Namc

Phone Numbsr

Narrative

submlttl ng orgenlzBtlon

crsat€d BY

Cratted On

Commlttcd

AAAAO\OTMY(BEN: T6M6483)

Freda McAfthur

t ireizot s t zr e pu rsr .

USAC lssued a revlsed fundlng declslon on

10/1412017. €hed< your Netarsfeed for tha

declslon,

20'16

f redamcanhur@aaaatademY.o16

N/A

Emall fredamcarthur@aaaacademy'org

Aoo Academy (BEN I 604643) rs appca1ng the FDL Datcd. 1 ry-t 0/201 5 whtch denlad servlces provlded by sin8le Path (SPIN 143030958) for vorP (FRN 1 5991 04892-) rnd

lnternetAccess(FRN!599104906I ThereasonforappeallsthatAMAcademynolongerusesE-RateS;$io;sGroupa5ourE-rateconsultantandallPlAlhqulrleswent
to our former consultant versea our school wtrlch caused your FDL to Deny based on:

FRN 169e104905
.DR1: Appll€ant has not provlded sufrident documentation necded to determlne the ellglblllty ofthe follovrlngltcm(s)l lnt$connccted volP serv{ce'

and

FRN 1699104906
,,DRl: Appllcant has not p.ovid.d sufftdent documGntatlon needed to determlne the ellglbillty ofthe followlng ltern{s}:Flbcr Ethernet

Attached is a copy ofthe 471 wfrlch clearly shows E-ttate solutons Group was the maln contact, Also attachcd ls a screen sho{ shou'ln8 no sctlon t'ken on PlAlnqulrles-

we ere looklng fonrvard to your declsion to overturn the drnial and to allow AMAcademy another opportunlty to respond to any and all lnqulrlas' This will allor us to

contlnue to provide quallty educatlon for our students

Appeal Details
Dc(lJon appe.led bY rpPlkant

lf you wish to modlfy or cancel your-appeal; or, if yoqiave TyJ1gstions about your appeal' please

co'ntact the E-rate Piogram's Cllent Servlce Bureau (CSB) at (888) 203'8100'

https://portal.usac.org/suite/tenpofiecords/iterutMBDuvg2Dtncgplr6BZyszDs6qhlPExllAulsTar-ki4ARr6zbAcsrQQlTxbokcPkituJogz7qz(oLant"' 
LlL
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Single Path
Single Path LLC
905 Parkview Blvd
Lombard, lL 60148

December 13,2017

Universal Service Administrative Co.

Schools and Libraries Program
PO Box 7026
Lawrence, KS 66044-7026

AfiN: Appeals

Single palh LLC, SPIN 143030968, as a Service Providerwe are rpp""iing the decision on

1Ot\4tZO17 denying the appeal case #27014 for AAA Academy BEN 1 6046483, for FRN's

1699104906, 1699104892 (PDF attached) with the cause stated:

*During the appeat review process you were given an opportunity to providethe missing

vendor support documentation. Program Compliance made initial contact with you on
p;Z4-2017 and asked you for the current documentation to support the FRNs. You were

instructed that the request was time sensitive and that a response was expected within

fifteen (.15) calendardays. On 8-31-2017, Program Gompliance contacted and rerninded

you thit the requested documentation due date was 9-8-2017. On 9-21-2017 an

incomptete letter was also sent for current documentation. As this information was not

forthcoming, your appeal is denied.tUSAC Schools and Libraries Division oversees the

administration of the E-rate Program and has the authority to make decisions concerning

the administration of the application process, including activities to ensure compliance

with FederalCommunieations Commission rules and regulations. See 47 C.F.R. sec.

O4.ZgS(aXl)(iii). To conduct these reviews, USAC has put in place administrative

measuies'to'ensirre the prompt resolution of applications. lf applicants do not respond

within the designated time period, USAC reviews the application based on the

information aviilable. See Request for Review of the Decision of the Universal Service

Administrator by Marshall County School District, Moundsvllle, West VIrginia,

Federal-State Joint Board on Universal Service, Changes to the Board of Directors'of the

National Exchange Canier Association, Inc., File No. SL&220105, et al., CC Docket

Nos, 9645 and 97-21,18 FCC Rcd 4520, 4522, Order, DA 03-761 para' 6 (rel. Mar' 13,

2003), Typically, appticants are required to respond to US.{Cig requests for additional

information necessary to complete their application within 15 days of belng contacted.

See Request for Review of the Decision of the Universal Service Administrator by

Bishop Perry Middle School, New Orleans, Louisiana, et al., Schools and Libraries

Univeisal Service Mechanism, File Nos. SLD'487170, et al., CC Docket No. 02-6, Order'



21FCC Rcd 531&5317,FCC 06-54 para.23 (rel. May 19,2006) (Bishop Perry Order).
See also Application Review posted in the SLD section of the USAC weLsite. Forthose
instances where USAC contacts the appticant in reference to a Selective Review
lnformation Request, the applicant may be provided 30 days to comply w1h the request.
This procedure is necessary to prevent undue delays during the application review
process."

We believe.this was a clericaloversight. For we the service provide had provided the
information request to the applicant, was shared on 9t2212017 to complete request by review.
We have included a copy of the following:

o USAC letter requesting informailon be answered by 9l2zl2011r Single Path request for supporl from applicanlgl?,ilz}lto Single Path response with invoices sent on gl22t2!17 with direction to forward to USAC
by EOD.

o lnvoices included to satisff USAC request.

We are requesting that this be sent back to PlA, so any and all required documentafion can be
completed and approved. This services in question have been supporting the education for the
Students of AAA Academy, and we want to ensure that these students confinue to receive the
highest form of education to support their learning.

Please mntact us at your earliest convenience to ensure this decision ls corrected.

Regards,

\Mlliam Spakowski
Single Path, LLC
billspakowski@singlepeth. com
630-812-2321


